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CONSU LTI NG 

DOCKET FILE COPY ORIGINAL 

GVNW CONSUL TING, INC. 
3220 Pleasant Run 
Springfield, IL 62707 

(217) 698-2700 (Tel.) 
(217) 698-2715 (fax) 
WWJtl..gvnw. com. 

Received & Inspected 

JUN 2 3 2014 

FCC Matt Room 
REDACTED - FOR PUBLIC INSPECTION 

June 18, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C. 20554 

RE: FCC FORM 481-CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS.10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

Grandview Mutual Telephone Company (Grandview Mutual) hereby submits the attached 
redacted and confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data 
Collection" financial information pursuant to sections §54.313 and §54.422 of the Commission's 
rules, as filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. 
§54.31 3(f)(2). Grandview Mutual maintains that this information is "Confidential Financial 
Information" on the grounds that it is competitively sensitive information which could be used to 
disadvantage or harm Grandview Mutual, and is submitting this information pursuant to 
Protective Order, DA 12-1857 as described below. In addition, Grandview Mutual is requesting 
confidential treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the 
Five-Year Service Quality Improvement Plan that is required by section 54.313(a)(l ) to be 
attached to this report. Similar to the financial information submitted under section 54.3 l 3(f)(2), 
the information contained in the Five-Year Service Quality Improvement Plan contains 
competitively sensitive information, including but not limited to projected build-out plans and 
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capital expenditures, that is secure from public access that could be used by a competitor to 
disadvantage or harm Grandview Mutual. 

First, Grandview Mutual is submitting the 54.3 l 3(t)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 
09-51 , WT DOCKET NO. I 0-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION". One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, Grandview Mutual is submitting the "Stamped Confidential Document(s)" as a 
"Redacted Confidential Document" where the "Confidential Financial Information" has been 
redacted. Two copies of the "Redacted Confidential Document(s)" and accompanying cover 
letter with each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, Grandview Mutual is submitting two copies of the "Stamped Confidential Document(s)" 
and accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

FCC Form 481 also will be filed prior to July 1st with the Illinois Commerce Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Tom Korte 
Senior Consultant 
GVNW Consulting, Inc. 
(217) 862-1944 
tkorte@gynw.com 

Enclosures 
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'l:EDACTEO· FOR PU8l.ICINSPeeTK>N 

<OlO>Study Alea Code 341021 

<015> Study Area Name Grandview Mutual TelephoM Comp•ny 

<020>Pr ram Year 2015 

<030> Contact Name· Per~n USAC should contact regarding this data Angela Tate 

<035) Contact Telephone Number - Numbtr of person ldentlOed in &to line <030> 217-946-4101 

<039> Contact Email Address · Email Addres. of person identified in data line <030> aktffoinkfi'corn 

PARTS. STATEMENTS Of INCOME AND R£TAJNED EARlNGS OR MARGINS 
IUM 

1. loc.11 Network Services Revenues 

2. Network A«es. Sorvices Revenues 

3. lo Distance Network Serv~es Revenues 

4. Carrltt Blllln and CollectlOn Revenues 

S. Miscell•neous Revenues 

6. 

7. 

8. 

9. De reci.lion & Amortization 

10. 

11. 

12. 

13. 

14. 

lS. 

16. 

17. sute and Local Taxes 

13. Federal Income Tate• 

22. Interest on Funcled Debt 

23. Interest Expense - caplt• l leases 

24. Other Interest Ex nse 

25. Allowance for funds Used Durln ConstNctlon 

.3ll. 

31. 

32. Totalhxes B•Hd on Income 

33. R•t1ln1d Earnings or Mar fn.s: 6t innfn --of-Year 

34. Miscellaneous Credits Year·to·Dale 

3S. Dividends Declared (Common 

36. OMdends.Deci.red. {Pre.ferred) 

37. Ot.her Debits Year·to·Oate 

38. Transfers to l'j\l'onaae Ca "al 

39. Reulned Earninasor Margln5 end-of-Period (31•33•34H35•36•37•3S)) 

40. Patronage Ca Ital ~inning·of·Year 

41. l r•nsfers to Patron~e Cap~al 

42. Patron Ca ital Credits Retired 

43. Patronage Ca hal End·of-Year (40 .. 41-42) 

44. Annual Debt Sorvlc• Payments 

4S. Cash Ratio ((14+20.10.11 /7) 



Redacted - For Public Inspection 

CONSULTING 

Grandview Mutual Telephone Company ("the Company") 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
DUE JULY 1, 2014 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Ema II ot the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

341021 

GRANDVIEW MUTUAL TEL 

2015 

Tom Korte 

2178621944 ext. 

tkortecgvnw. com 

<200> 
<210> 

Outage Reporting (voicer-) ___ _, 

I I Q<-- check box ii no outages to report 

~:::,:::.:::. :::::" T•l I • I 
<300> 

<310> 

Received & Inspected 

JUN 2 3 2014 

FCC MaH Room 
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I ,_ 
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1--I _...1.mlMaii1 ....... .:== 
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... ,--,--...._-
<320> Unfulfilled Service Requests (bro,;.a::db::a::.:n::d:._l _ ___!:I =o====::::::!.----------. 
<330> Detail on Attempts (broadband) I I I 

- (otlodl dncrlptM documcnt) 

<400> Number of Complaints per 1,000!--c-u_st_o_m_e_r-s"'"(v-o""'ic-e""')--- -------- - - ---

,.,.. 
<410> Fixed ~o_._o _______ -1 

<420> Mobile ... o_,_o ______ ..... I ./ II 
<430> Number of Complaints per 1,000 customers (broadband) 

:::: ~:e:ile I::: I I I 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chcck lo lndkot• <trlifl<olion) ./ II 

<510> (ottodlcd d•scripli .. doaJmMI) 

<600> F"'u"'n;.;:c .. tl.;;.o"'n"'al"'it"""in-.-E ... m;.;;e-..r..,e .. n=..;;S"'it"'u"'a"'tl.;;.o"'n'"s ______________ (chcck to 1ndicot•«rlifkotlon) 

34102111610. pdf 

ottodltd dt1<rlptlw do<umonl) 
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<700> Company Price O erlngs (voice 

<710> Company Price Offerings (broadband) 
(<omp/tt• ottochcd worlc•httt) 

(comp/•t• ottochcd worksh•tt) 

<800> Operating Companies and Affiliates fcomp/11• 011achcd worlcsh••t) 

<900> Tribal Land Offerings (Y /N)? Q @ 111 ..,,, comp/fl• 011achtd worlcsh•rtJ 

<1000> Voice Services Rate Comparability fcht<ttolndicot•«rlificollo•J 

I 
34102lill0l0.pdf I 

<1010> '------------...... --.-------------' (ottodldnaft>tlvedo<wntnl) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if not chttt 10/ndlcor.cortifkotw•) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl11t ottochcd worlc•httl} 

(comp/cit ottochcd worluhttt} 

<2000> 
<2005> 

Price cap carriers, Proceed to Prke cap Additional Documentation Wortsheet 

Including Rate-Qf-Retum Carriers affiliated with Price COp Local Exchange COrriers 
(<httt to lndl<or. Cfttjfl<o~oo) 

(comp/tit ottochcd worlc•h .. 1) 

Rate of Return carriers, Proceed to ROR Addit ional Documentation Worlcsheet 
<3000> (<ht<* to lndi<ott c.rt;fKoUort) 

<3005> (comp/fl• ottochcd worhhttl) 

I II 

1-.....;..1 _ _,ll .... _ _ ___. 

.___,_ ..... II..__ _ __, 

I 
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<010> Study Area Code 341021 

<015> Study Area Name GRANt>VIElf MUTUAL TSL 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2015 

Tom Korte 

2178621944 ext. 

t:kort e(tgVnw. com 

(yes/ no) O® 
(yes I no) 00 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

r oumu¢< 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

Name of Attached Document 

Page 2 



(ZOO) 5eMce C>aeap RePortl"8 (VOlce) ' 
Dahl Collection Form 

<010> Study Area Code 

<015> Stucly Area Name 

<020> Progl'!m Year 

<030> Contact Name - Person USAC should contact regarding thls data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> , - - - -- -
NORS 

Refu~ce Outage Start Outage Start Outace End Outage End 

34 l021 

GRANDVI EW MUTUAL TEL 

201S 

Tai Korte 

2178621944 "~-

tkorte@9Vnw.com 

-- --

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

911 Facillttes 

Affected 

!Yes/ No} 

Page3 

fCC Form 481 · 
OMS eontrOI No. -~OMS eontJ:Oi No. 3060-G819 
Jutv 2013 

- f> 

Did This Outace 

Service Outage Affect Multiple 

Description (Chedt Study Areas Service Outace Preventative 

all that apply) (Yes/ No) Resolutlon Procedures 

Page 3 
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<010> Study Area Code 341021 

<015> Study Area Name GRANDVIEW MUTUA.L TEL 

<020> Progr:am Year 2015 

<030> Contact Name • Person USAC should contact regarding this d1ta tom K.Q~e 

<035> Contact Telei>hon_e Number · Number of person ident ified in data line <030> 2178621944 e x t. 

<039> Contact Email Address • Email Address of person identified In data line <030> tkorte~w . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

pl/201~- I 
<703> , ................ ~·fJ!."'=<':.:...~ ..... !..,,. ;..,::.,,:.~~'<!°!'(i~ .. 'R~"'.':.~. ~, ... :!;.,~~~~ ir:t. ''ff ..:4~~_?o;':°'.i-'.~~-'f.~J '.:.,~ .. :~~;~·,~·.;_n. .. .. 11·_~":" ~~~~(' -!;'."'>""~- ....... .. 

Residential Local Mandatory Extended Area 

State Exchange (ILECl SAC(CETC) Rate Type Service Rate State Subscriber line Chanie State Universal Service Fee Service Charge Total per line Rates and Fee 

c~~ .~,.! ···~~•,-i...~~· 

Page 4 



Pages 

<010> Study Area Code J41on 

<OlS> Study Area Name GRANOVIl!W MUTUAL TBL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardlnt this data Toe Kort e 

<035> Contact Telephone Number· Number ofpe_rson Identified in data line <030> 2 178621944 ext. 

<039> Contact Email Address· Email Address of person Identified in data l ine <030> t kor te9gvnw. COii 

<711> ·:~· .. ; .. _, ..... . ;.,,,:.....-:-~. ~--:r.-~-~ 
,. 

. ,::!'t'P'"V. -.• :~~~·.~7"<'?;'~,.:t~ ~i,~'-;::_-.~~>'li'7'£t:g1;':·.r.~ . I'.-~' .~ ... ~.,,._'.<.ll'i';.l.J..i:. • -~-

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • Usaae Allowance Action Taken When 

State Exchanae llLECl Resldentlal Rate FHS Total Rate and f.ees (Mbps) Upload S-ed (Mbps) (GB) Umlt Readied {se/rct} 

e'>-- -"--
_ _, 

- - ·-. . 
rvv1 ,...,, 1"'"' 

Pages 



Page 6 

<010> Study Area Code 341021 

<OlS> Study Area Name GRANDVIEW MUTUAL TBL 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact reg~dirig this data Tom Korte 

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621944 ext · 

<039> Contact Email Address • Email Address of person identified in data line <030> tkort~w . com 

<810> Reporting Carrier Grandvi ew Mutual Telephone Company 

<811> Holdin~ Company NA 

<812> Opera~gC9fl1pany Grandvi ew Mutual Te l ephone Company 

<813> - . ..,, . ·r.:1~;&~ .... 
·~· .... ,~~'!:.'1Z1J¥~·~c ~t..~' ...... :;·'.'.f"}-,;~~.,--~ . t:r-L~:t.tt.:~· -/~v.£~.~~I,,V..i.:J·,,:,;· J'1&~!:"&"~~~;j 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an ~cned worKsh1 et --

Page 6 



<010> Study Area Code 341021 

<015> Study Area Name GRANDVIEN HUroAL TBL 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Tom Korte 

<035> Contact Telephone N_lllTI~er - Number of person identified in data line <030> 211s621 944 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> tkorte~w.cont 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 341021 

<015> Study Area Name aRAHDV1 111 MlmlAL TBL 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Toto Korte 

<035> Contact Telephone Number - Number of person identified in data line <030> 2111uuu ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> tkorte~w."°"' 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G} 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G} 

D 

D 

Pages 
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<010> Study Area Code 341021 

<015> Study Area Name GIWIDllil!lf MUTUAL TBL 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact re1arding this data Tom Korte 

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621944 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tkorteOgyn_w. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l---- -- - -- I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

D 

(bd 

Name of Attached Document 
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<010> Study Area Code 341021 

<015> Studyjl_rea Name -- ---- GRANDVIEW !«!'l'YAL TBI.. 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regardin& this data Tom Korte 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2178621944 ext. 

<039> Contact Email Address· Email Address of person identified if! data line <030> tkorte9gV11v. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hiah Cost support, High Cost support to offset access chiuge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d).(e) the Information reported on this form ind In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 
3rd Year Certlflcatlon (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 
l -- ---J 

Name of Attached Document Listing Required Information 

Page 10 
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<01()> Study~~ 30021 
<OlS> Study Alu N...,. GRANDVIEW Ml!'JVl\L TBL 
<020> Pn:igram YHt 201.S 
<030> Cont>« Nome - Person USAC should cont><t "'lardfna thisd.U Tom korte 
<03S> ContaetTt~~-".ll4'~' - Numbef olpersonkSentified lndlt.1 line<030> 2178621944 .ext. 
<039> Contact£mailA.dd,..u · Em1IAddres.sof~Jd:t1'_l~_lr~Jr!_~h<OlO> tkorteeavnw com 

OIEO: the boats below to no10 compliaftU on Its ii.. .,.., - quelfty pion (putSuant to 47 CfR f S4-202l•ll oncl. for primely held com...., onsurfrc compll.,,co with tho linendol rtpattirc rwquiromenu Mt forth in 47 

CfR f S4.J13Cl)(2). I furthcr cortlfy- tho information repo'11d on lhls loml - In the -..U ottochod below Is occ-•-

(3010) P-RoportonSYtetPlon 
Milestone Certifocotlon {47 CFR § S4.313(0(1)(ij) I I 

Name of AtU1,hed Document usung RequirtO 1nrorm1tron 

Please check this box to confirm that the attached <:locumenl(s}. on line 3012 conlains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(II), the carrier shall provide the number, names, and addresses of community ancho< lnsUtutlons to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(0(1)(11)1 I I 
Name of Attached Document Ustlng R~ufre<:I 1n1ormat1on ~ 6j 

(3013) Is '(04.lr com pony o PrlYotely Hold ROft Cerrier (47 aR S S4.313(0{2)) {Vol/No) •. , 
(3014) II v ... does yO<Jr compeny f~o tho RUS •nnual rt port {Ylf/No) e 
Please check these boxes 10 confirm that lhe attached document(s), on line 3017, contains the required information pursuant to§ 5'.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS roporu (Opor111n1 Report for ID 
Telecommunicadons Borrowtri) , ... __ ,, .... ____ _. ___ I u::i I 

(3017) If the,._,. byes on Nno3014, •ttlleh '(04.lra>mpany's RUS•n~ 

report and d r.quired documentatilon 

{3018) ltth•rt'90"SI bnoon fiM 3014, bvo<1rcompanyoud~od? 

It the re•pon"' Is yes on lint 3018, ~- <heck tho box•• below to 
confitm yO<Jr submission, on llno 3026 pursuont to§ S4.313Cf)(2), contoins 

HMM of Attad'lt'd Document usun.1KeqUKea1nrormati0ft ~.t='\ 

{Ytf/No) ~ 

(3019) f- a copy of thllr 1ud~od ffnen<lol stltomont; or (2) 1 finonclol roport In a lomnot comporable to RUS Opentin& Report for TelKonvnunkltlons II:] 
{3020) OoaJment(s) for Balance Sheel, Income Statement and Statement of cash Flows D 
(3021) M•••c•ment letter Issued by the !Me.,.ndant urtillod IXlbtit a<coununt thot .,.r1onnec1 tile compony's fin1ndal 1ud~. 0 

If th• response ls no on lino 3018, ploue check tho boxes ti.low 
to confirm yO<Jr submlulon, on lino 3026 1X1rsu•nt to§ 54.313(1)(2), 

cont1ins: 

{3022) Copy of their flnanclll statomont which has bffn sub/Kt to review by an 
rndepende<1t certified pubtlc accounhlnt; or 2) 1 financial report In• 

fofm.at comparable to RVS Oporetfna Report for T1i.communkltk>ns 

rn 
Borrowers, rn 

{3023) Underlyina Information sub/tctod to 1 review by an Independent cortili<d 

~- rn {3024) Underlylnc information sub/tcted to 1n officer certlflcltlon. rn 
{3025) Document(•) for Balaneo Sheet, Income Statement and Statement of Cra'"s"'h"'F""low"""'s~.,.,..,....~-----------------, 

34102lil3026 .pdf 

{3026) Attoch the worUheet ilstln1 required lnform1tio<I 

Name of Attached Oocument last.int RequiredtnTOr""miOOn 

Po1e 1l 

Paceu 



Poge 12 

<010> Study Area Code 30021 

<OlS> Study Area Name GRAllDVlEW MUTUAL TB!. 

<020> Procram Yeu 201 s 

<030> Contact Name • Person USAC should contact regarding this data Toe Korte 

<03S> Contact Telephone Number· Number of perwn identified in data line <030> 2178621'44 ext. 

<039> Contact Ema II Address · Em1il Address of person identified in data line <030> tkorte!gvnw. eoc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE RE.PORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an offl-of the reportlnc carrier; my responsibilities lndude ensurlns the accuracy of the annual reportlns requirements for unlvenal service support 

red plents; and, to the best of my knowledce, the lnformallon reported on this form and In any 1ttachmenu ls accurate. 

Name of Repcrtina Carrier: 

Si1nature of Authorized Officer: Dote 

Printed name of Authorized Officer: 

!Title or Position of Authorized Officer: 

ri'eleohone numb<tr of Authorized Officer: 

~tudy Area Code of Repcrtini Carrier: Filing Due Dote for this form: 

Pe.-s wilfully matMc fllse statemonts on this fonn can be punished by fine"' foffeitwe undw the Communlcotlons Act of 1934, 47 U.S.C. §§ 502. 503(b). °'fine°' impritonrnent 
under ritle 18 of the Unitod Stoles c.odo, 18 U.S.C. § 1001. 
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<010> Stud Area Code 341021 

<015> Study Area Name GRAN'l)VIl:W IWrUAL TEL 

<020> Pr mYear 2015 

<030> Contact Name - Perwn USAC should contact reprdir§ tNs data Tool Korte 

<035> Contact Telephone NIHnber - Number of perwn Identified in data line <030> 217862190 ext. 

<039> Contact Ema II Address - EmaP Address of person identifl4!d in data line <030> tltorte!<{Vnw. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Tom Korte Is autnonud to submit th• Information r•pon.d on behalf of the roportl119 urrlet. I 

lleo certify that I am 111 otllcer of the roportfng carrier; my responslbitltl .. Include ens uring th• accur1cy of the onnuol data roportlng roqulren.-rrtt provided to the authortz.cl 
agent ; and, to the beat of my knowledg•, tM ropottt and data provid~ to the authortz.cl agent la accurate. 

Name of Authoriled Agent: Toca xorte 

Name of Rennrtl.v C:arrler: GRAN'l)VUW IWrU.llL Tl!L 

Slanature of Authorized Offocer: C&RTIPIEO ONLINE Date: 

Print.cl name of Authorized Officer: Angela Tate 

rTrtle or position of Authorized Officer: Trea1urer 

ITeltchone number of Authorized Officer: 2179464101 ext . 

Studv Area Code of RecortlnR Carrier: 341021 FilinR Due Date for this form: 06/30/2014 

Persons w111f\illy making false Jtate.,.nts on this form can be punished by fint or forfd~rt under the Communications Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
underrnle 18 of the Un~ed Smts Codt , 18U.S.C.§1001. 

TO BE COMPl£TED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify th1t I 1m 1uthortzed to submit the 1nnual reports for unlversal servke support rodplents on beh11f of the reporting carrier; I have provl<Md 
the d1ta reported herein b1sed on data prDYlded by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is 1ccurete. 

Nome of R•D<>ttinR Carrier: GRANDVIEW MUTUAL TEL 

Name of Authorized Agent or Employee of ARent: Tom. Korte 

Sl~nature of Authorized Aaent or Emnlnvee of ARent: CERTIFIED ONLINE Date: 

Printed name of Authorized ARent or Emni-11 of Aunt: Tocn Korte 

Title or .,.,.ition of Authorized ARent or Em...,_, of ARent Senio.r Consultant. GVNW Con•ultinQ 

iTtltohone number of Authorized Agent or Emotove. of Agent: 2178621944 ext. 

Study Area Code of Reportlrc carrier: 341021 Filirc Due Date for this form: 06/3012014 

Persons wi1lf\illy makin11 folse stottmtnts on this fo<m can be punished by fine or forfokurt underthe CommunicatioM Act ol 1934, 47 U.S.C. ff 502, 503(b), or fine or impri>onment undtrlftle l 
18 olth4 Unfted Stetes Code, 18 u.s.c. § 1001. 



Attachments 



<010> Study Area Code 34102 1 

<015> Study Area Name GRAllDVIEll MlmJAL Tl!L 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Korte 

<035> Contact Telephone Nu_mber. Number of p_erson identified in data line <030> 2178621944 exc. 

<039> Contact Email Address • Email Address of person Identified in data line <030> tkortee<ivnv . coao 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
Flfl/2014 I 

<703> 

~ ' .~°.;,; • .,&T,; .... , ... ,,.; ~ -. 
,1.~~ ... :.f-. .. ;.~~~oil\' . '· .... 

- ··~-
-·· . ~-\ .:.,;"·• 

.- ·:::!\'1'~\:,. ... , ... -..,.~ ... ;;n·~/·'~I 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Cha nre Total Der line Rates and Fee 

I L Grandview PR 6.S 0 . 0 o.o o.o 6 .S 



<010> Study Area Code 341021 

<015> Studl Area Name GRANDVI Elf HllTUAL TEL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data TOOi Korte 

<035> Contact Telephone Number - Number of person identified in data tine <030> 2178621944 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tkorte9gVm< . <:Oii 

<711> 
lj.;.:iJl." 

·.~' .. ..... t;;.,~_ .. ~ 1'4{.~ll~;.• ..... Wl!I IH, ~:~ .. -... , -~-_,. ~'..::-1~-<.'tf'.;·· -~~ .. .. , 
,.[.~~ .... ,,.~,·· ·- ,. ·N -~~:~ .,.., ..~ .· .· ... ~ .. .6"-~1n.\~_.o,.: 

State Exchange (ILEC) Residential State Reaulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

IL Grandview 0.0 0.0 o.o 0.0 o.o 0.0 
~.;~~;, No plana meet 4 down 1 up 



<010> Study Area Code 3 4102 1 

<015> Study Area Name GRANDVIEW MUnJAL Tiii.. 

<020> Protram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Toca Korte 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2178621944 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> t kort.e9gvnv .cocn 

<810> Reporting Carrier Grandview Mutual Te l ephone Company 

<811> Holding Company NA 

<812> Operating Company Grandview MUt ual Tele phone Company 

<813> fi'i"~it~,....rir.r .:;:. -- ... '!,ft :·..:.-w:~1'tt>~~~'.<at>-t1-:-1~~.11~y;~:~:o.1ii;;.~:~• -:.. ~~~:P;>'(~-.O:'l -.. - ~~:ii~~ ..... ~ ·:.!»'.~"" [~/\;;,~;./!!~'-- ,-::r~'\ ... ~.i;.~!il!:.·. . ··· :-......... ;;..,; .. _l'lf· . ... .:_ ... ~~;t:.J 

Affiliates SAC Doing Business As Company or Brand Designation 

No affiliates 



The following is information for Grandview Mutual Telephone Company regarding compliance 
with applicable service quality standards and consumer protection rules. 

Grandview Mutual Telephone Company complies with the service quality standards pursuant to 
Subpart A, Section 730.100 of Title 83, Chapter 1, Subchapter f of the Illinois Administrative 
Code. Subpart E of this section addresses "Standards of Quality of Service". Subpart A, Section 
730.115 requires the quarterly reporting of various installation, repair and answer time data for 
Illinois Commerce Commission and public review. 

Grandview Mutual Telephone Company complies with the requirements of 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information and Subpart Y, Truth in Billing 
Requirements for Common Carrier, and Federal Trade Commission Red Flag rules to prevent 
identity theft. A manual for CPNI and Red Flags is in place and employee training is conducted 
annually. New hires are instructed on the programs as required by their job functions. 



The following is information regarding the ability of Grandview Mutual Telephone Company to 
function in emergency situations. 

The Company has a natural gas generator and batteries for backup power for the switch. There 
is adequate switching and transport capacity available in the Company's network to handle 
potential traffic spikes during emergency situations. 

Grandview Mutual does not have complete redundancy with one physical route out of its local 
service territory from the switch to the connecting company. Due to the size and financial 
resources of the Company, it would be cost prohibitive to invest in a ring configuration or other 
redundant routing. 



---------------------------~-· ··· .... 

Voice Services Rate Comparability Information for Grandview Mutual Telephone Company 

As evidenced by the data provided on line 700 of FCC Form 481, the Company's voice service pricing is 
no more t han 2 standard deviations above the national average urban rate ($46.96) as announced by 
t he Wi reline Competition Bureau on March 20, 2014(DA14-384) . 


